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With heavy rainfall in September, recent flooding left many local towns, homes and
people with a huge need for assistance. As part of Cardinal’s partnership with the Amer-
Who's Who on the ican Red Cross, having trained volunteers ready to respond if the need arises, Cardinal

Newsletter Committee was there to help. Cardinal sent 23 volunteers to Zumbro Falls and Hammond for eight
days following the flooding to aid in food and supply distribution to those who needed

Editor in Chief ) ’ o7 ) ; ]
Kristin Nagel it. Those volunteers took time away from their jobs and lives and put in 180 hours with
little notice to help in whatever way they could. Huge kudos goes out to those who were
Copy Editor ready and responded when the time came.
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his mom, Julie. Below is

part of a letter from Jeff.
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JP's Corner

Development of Leadership Team

I think that in a past writing I may have mentioned my belief that the number one job
of any leader is to develop the people on their team. It is also the most rewarding aspect
of being a leader. The number two job is to make decisions. This is the reason why all
leaders accept their role. Making decisions is fun! As a leader you get to make decisions
that improve the lives of those you lead, or at the very least, improve the system they live
within. The leaders at Cardinal have the added “fun” of making decisions that improve

the lives of our clients and other stakeholders. One of the decisions I am no longer al-
lowed to make is the hiring of employees, including promotions within our company. This is mostly by my own doing

since developing your people and giving away your decision-making responsibilities go hand-in-hand.

At our October RS Meeting, where all Cardinal leaders were present, we took a quick poll of those in the room who
had been hired in the past two years; out of 50, there were only four. This stability in our cadre of leaders is somewhat
of a recent occurrence and has resulted in increasing the momentum both for developing these folks and for delegat-
ing decision-making responsibilities (fun) and the commensurate authority to act independently when appropriate.
Given this fact, it is not surprising that when an Administrator position opened up we had a number of qualified can-
didates step forward. Kelli Gillespie was promoted to that position from her role of Program Director. This created
an opening that again found several qualified candidates interested in advancing. Jessica Heaser (previously Jessica
Boge) was promoted to the Program Director position from her role of Residential Supervisor. While I was allowed
little input in these hirings, I am delighted with Kelli’s and Jess’s willingness to put themselves in a position to further
develop their skills and talents. Nonetheless, after reviewing the resumes of the applicants for these two positions, I
realized that you could have written their names on slips of paper, dropped them in a hat, stirred them with a wooden
spoon and selected any name and he or she would have been an excellent choice.

I am happy (and proud) to share with you that the future of Cardinal is in good hands!!

In Memory of Jessica

Jessica Ewing moved to our Shoreview home in Winona on January
20, 2004 and passed away after a brief illness on October 27, 2010.
Jessica worked at ORC Industries in Winona and had recently been
awarded Employee of the Month for her hard work and dedication
to the many jobs she did which included receptionist and safety
trainer.

Jessica enjoyed crafts, movies, reading, visiting with family and
friends and talking on her phone.

She always had a smile and can-do attitude. Jessica will be missed

by all.
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1 The Mayo Clinic Department of Physical Medicine has

joined together with the Southeastern Minnesota Center for

Independent Living (SEMCIL) to sponsor the Art and Ability
P art exhibit. We want to recognize the “can do” spirit of our
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Fall Ball




2010




Staff and Client Picnic 2010

Water balloons




Karaoke

Fun!




Looking Inside...

Annalee

Annalee opened in February of 2009 and became the
third of the Bemidji houses. It is a four bedroom home
with a nice large living room and basement for the guys

to sit back and relax.

Arlen is 46 years old and has
been living at Annalee since
the house opened. He has
been a client with Cardinal
since 2006. His favorite
activities include playing
cribbage and going to the
Twins and Vikings games.

Arlen works in the wood

shop at the Occupational

Development Center.
Arlen P

Seth is 35 years old and has also lived at Annalee since it opened. He has been a client
with Cardinal since 2007. Seth enjoys playing cribbage and going to the theater on the
weekends. He also enjoys taking trips to the Cities to watch the Vikings and Twins in

action. He works at the Occupational Development Center where he enjoys welding.

Justin is 25 years old and moved to Annalee in July of 2009. He enjoys all types of
music and can usually be found in the commons area with the music channel playing.

Justin also enjoys going to local sporting events such as the Bemidji State University’s

Tammy Named ORC's

"Employee of the Month"

In summer 2010, Tammy Monahan, a resident at
Cardinal Shoreview home in Winona was awarded
Employee of the Month. Tammy currently lives
in Winona but is originally from the Lewiston
area. Tammy has been with ORC for a number
of years beginning at their Riverside Electronics
site in Lewiston but was recently transferred to
the Winona site where she spends the bulk of her
day paper shredding and helping to keep the back
area of the office clean and safe. When she isn’t
working at ORC Tammy enjoys feeding her birds
and squirrels, collecting stuffed animals, playing
solitaire on the computer and cheering on the

Vikings.

hockey and football games, as well as the stock car races in the summer. sgth



Looking Inside...

Brookside

Brookside is one of the newer houses in Cardinal, having
opened just under two years ago in December of 2008.
The four gentlemen who call this spiffy little part of the
Country Club Manor their home are as fun a group of
guys as you'll ever meet!

There’s Dave, our resident hot air balloon enthusiast, who actually moved into a Cardinal home way back in July of
2002 before finding his way to this house. He loves Nascar with a passion, and while he favors Jeff Gordon he’s always

happy just as long as somebody wins the race. If he’s not busy bowling, catching a movie, or ‘shooting’ staff with his
index finger, then you can be sure to find him on the back deck enjoying the view of the Rochester skyline and keeping

an ever vigilant eye out for any passing hot air balloon.

Blake started with Cardinal in March of 2005 before
moving into Brookside, where he has proudly devoted a
whole portion of the wall in his bedroom to all the photos
of leader dogs he has helped his family raise to eventually
help people with blindness or other disabilities. Blake is
our outdoorsman and world traveler, having visited mul-
tiple countries in Europe, Africa, and Asia. When he isn’t
globetrotting with his family they camp out every chance
they can get or participate in any charity function they
can and have a blast every time.

Ryan jumped on board with Cardinal right when Brook-
side opened in December of 2008. He has his own semi-
independent apartment in the lower level of the house
and takes great pride in his ever evolving decorating and
furniture layout. Ryan is our resident Green Bay Packers
fan — he never misses a game and dons green and gold as
often as possible.

Dave and Blake

To keep things balanced,
Darrin is our resident Vi-
kings fan. He’s also the
newest addition to the
Brookside crew, having just
joined us in March of this

year. Our lawn is always
in impeccable condition
thanks to Darrin’s deep
love for lawn maintenance
and all the skills he devel-
oped growing up on his
parents’ farm. If you ever
bump into him, be sure to
ask about the story of ‘Jack
and the foil antlers’!

[ ]
Darrin
Every day there’s more than a couple laughs and smiles to
be found at Brookside. Whether it’s pulling fun pranks
like taping the RS’s office supplies upside down above the

desk or throwing as many surprise parties as they can,
these guys know how to have a good time!



Thanks to the guys
at Meadow Hills for a

great Halloween Party!

Take Me Out to the RS Retreat!

The theme of this year’s
RS Retreat was baseball
and coaching winning
teams. We had three days
of learning, team building,
and fun down in Preston,
MN at the Trailhead Inn
and Suites. In addition
to workshops about team-
work, team building ac-
tivities, and coaching, we
went to Eagle Bluff to do
the Tree Tops ropes course.
This year we had two addi-
tions to the Retreat - our
Executive Chef Sassy (aka
Christine Floren) and Boy
(the office/Retreat mas-
cot). We all had a wonder-
ful time working together and expressing our creativity through posters
and skits developed to explain Cardinal’s culture.

Cardinal Plays in Inter-Agency Softball Tournament

Cardinal participated in a one day softball tourney on October 14th with other local providers. Cardinal won the first
game and lost the second, which gave REM the title and trophy...until next time! A great time was had by all!

Cardinals’ Softball Team

Antonio getting fired up for the game.



Bemidji Celebrates the End of Summer

In September we were honored here in Bemidji with two

special guests. Carol Johnson came up with Jack to wit-
ness and partake in our Bemidji-wide cookout and softball
game. True to form of any umpire, I think ours needed
different glasses also. Some very questionable calls. The
clients, staff and their families really seemed to enjoy this
outing and in particular the ball game. Some clients who
would never partake in any activity were coaxed by Jack to
participate and did an excellent job. Everyone seemed to
have a smile on their face. Sure sign that it was successful.
Special thanks to Cindy for coordinating this picnic/ball-
game. Everyone is looking forward to repeating this in
the Spring once the snow leaves in July.
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Eastmore Chili Raises Money for United Way in Bemidji
Cardinal participated in the 19th Annual
United Way Chili Cook-off in Bemidji.
This year’s theme was “Nursery Rhyme-
Chili Time” and raised $2,418.09 for
United Way. Cardinal was represented by
several direct care coordinators from Be-
midji’s Eastmore house including Lynn
Schuster and his son, Skyla Knutson, Dan
LeClaire and Mandy Johnson (see photo at
right). 'They created a display and nursery
thyme theme of “Little Ducky Doddle.”
The chili quickly disappeared and was en-
joyed by all. Sadly, their chili did not win
the competition, but Lynn did say that it
was a great opportunity for him to meet

people and share with them what Cardinal

is all about.




15 Years
Carol Johnson

13 Years
Mikki Haskins

12 Years
Julie O’Neil
Jen Douty

Donna Brass

11 Years
Amber Anderson
Kristin Nagel

10 Years
Lynn Heins
KC Chadlek

Lori Kollasch

9 Years
Rebecca Fontenello
Kate Smith
Sonya Gile
Sarah Korsness
Sharon McNeill
Lorraine Rosenthal
Bonnie Tri

8 Years
Michael Garner
Sarah Oaches
Heather Nilsen
Lynne Corcoran-Zubke
Sara Bauza
Jeremy Thompson
Crystal Nielsen

7 Years
Bree Douglas
Alayna Vrieze
Allison Windhorst
Mackenzie Johnson

6 Years
Emily Tofstad
Nicole {aCha elle
Tillian Noble
Bethany McCabe
Molly Finstad
Elizabeth Martinson

5 Years
Jana Edwards
Delta White
elma Winc
Jennifer Boiﬁschatz
Christine Floren
Kelli Gillespie
Andrea Petersen
Andrea Kodada
Samantha Moreno
Teresa O’Hara

Congratulations
to everyone
celebrating their
anniversary with
Cardinal
during the past
four months

4 Years
Angela Martin
Dave Nagel
Suzanne Reyez
Jayda Garrison
Roman Yoder
Jessica Heaser
Jayne Kruger
Amanda Holman
Marsha Boyd
Gerald Almendinger
Sara Kallis

3 Years
Amanda Youmans
Ryan Ament
Joshua Wittenberger
Lisa Vincent
Ashley Miller
Kevin Strain
Simon Mahlberg
Patrick Reedy
Isaac Rohan
Kathryn Ryan
Sharon Mayer
Danielle Roberson
Kari Berg

2 Years
Joshua Johnson
Rachael Northey
Nicole Geerdes
Ashley Ellinghuysen
]oreen Dwyer
Tiffany Trnka
Donna Strumski
Ashley Piper
Stephanie Fisher
Kimberly Kranz
Kimberly Bredeson
Kasey Warnke
Becﬁy Lyons
Masud Sharif
Debb{[Brandeland—
arrison
Cynthia Cassidy
Karen Buckingham
Kelly Franzwa
Sheryl Irvin
Danielle Riehl
Melissa Vreeman
Jennifer Bell
Antonio Navarro

THANK YOU

for your years of service!

1 Year
Amy Coddington
Samantha Kapaun
Kayla Peterson
Zachary Roberton
Porsche Thornburg
Madison Slocum
Melissa Hart
Sara Juenger
Alexandria Lindskog
Danielle Shelstad
Linden Hansmann
Emily Sendelbach
Bonnie Zerb
Kyle Whitefeather
Gary Johnson
Scott Kujak
Jacki Hofmeister
Alyssa Mackey
Gloria Balderas
Megan Bartz
April Swinger
Lori Gossman
Ashley Meyer
John Stanek
Jenyce Mueller
Lauren Stratton
Brandon Benson
Darren Olson
Elvis Starllone
Paul Brogan
Jason Fellows
Nicole Riemann
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